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| Department of Mines and Petroleum

Mining Rehabilitation Fund

Verification Code Registration
Step-by-Step Guide

Contents Page

1 MRF REQISITAIION. ....uui i e e e e e e e e et e e e e et e e e eaaa s 1
1.1 BefOre YOU STA ......coiiiiiiiiiiiieiiii ittt anranennes 1
1.2 Access to EARS2 for External Users — MRF.........cccoovviiiiiiiiiiiiicee e 1
1.3 VerifiCation COUES.......uuuiiiaeeie et e e e e e e e e e e e eeeeneees 2
1.4 Registering for MRF ACCESS.......ccciiiiiieeiiiii e e e e e e eaaa s 2

A \V/F= TaT=To [ Lo TR 01U T g =t Ao oo 11 | | P 8
2.1 Confirm your ex account details and manage acCount ...................eeveveeemeennnnnns 8

MRF Registration

Before you start
Please ensure that you have the following before you start:

. your MRF registration letter

. your tenement number(s)

. a valid email address that you are able to access

. your DMP ex account number and password (if you already have one)

Access to EARS2 for External Users — MRF

The person that has primary responsibility for managing access to a tenement holder’s
on-line MRF details is identified on the EARS 2 system as a ‘Company Administrator’.
The Company Administrator registers for access to the tenement holder’s details using
the ‘verification codes’ that are sent to the tenement holder(s). Once access has
been granted, the Company Administrator can provide access to other users of the
system on behalf of the tenement holder. If the Company Administrator does not
already have a username for access to DMP’s on-line systems (the ‘ex’ number), the
account number can be applied for at the same time as MRF access. See section 2
for instructions on setting up the MRF Company Administrator.
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1.3 Verification codes

*Note: Verification Codes can only be used once.

Instructions

The verification codes are
the two codes contained
in the MRF registration
letter that is sent to each
tenement holder after a
tenement is granted, or
transferred, or the mailing
address of the tenement
is changed.

As tenements are
grouped by mailing
address (as well as by
holder), a tenement
holder that has tenements
with different addresses
will receive more than one
registration letter, each
with different verification

Screens
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1.4 Registering for MRF Access
* denotes filed is mandatory, you must provide details.

Instructions Screens

Below are your exclusive Tenement Online Verification codes you need to register online at
http://www.dmp.wa.gov.au/TenReg 4=

1. The registration letter
provides a link for online o —
registration and two + verfication code 1: ABCD123

verification codes. v verification code 2: MRF1234
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* denotes filed is mandatory, you must provide details.

Instructions Screens

Western Australia Environmental Assessment and Regulatory System

andd Pelrolsim

Tenement Holder Verification Registration

* denotes field is mandatory|
Guidance
This page is Tor mining lenement holders fo register with the EARS 2 system and provide a primary contact emad address for the purpase of the Mining
Rehabilitation Fund (MRF).

2 G t > You should already have received a kefter containing the details you need to input info this system. To commence ihe process please enter the venfication codes
. o 0' from the letter into the appropriate boxes shown below and click the Submit button to take you i the next step

WWW. d mp.wa.gov. aU/Ten Req For mare information on 1he MRF please see the following page on Ihe DMF websie: hitp:iwww.dmp.wa.gov.auMRF
(C I |Ck the ||n k) For lechnical suppost in completing this process click here

Verification Code Entry

Venfication Code 1° Venfication Code 2°

Clear Submit

Below are your exclusive Tenement Online Verification codes you nead to register online at
http:/fvwerw dmp.wa.gov.au/TenReq.

s verification code 1,- ABCD123
. variﬂcaﬁontyp{MRﬁzM\

3. Enter the verification Vesification Code Entry

k Code

codes into each box and e
click the “Submit” button ABCD123 MRF 1234
Clear Submit
4. If an error message is
received, check that the o
codes are correct Tenement Holder Verification
Note: Your Codes may contain; + No Tenement Holder Address details were found with the matching Registration Codes.
. Capital “O” or number “0”
. Capital “I” or lowercase “L
. Capital “I" or number “1”
@ Your Verification Codes Have Expired
5. If the codes have expired, The Verification Codes you entered into the system are no longer
please contact the MRF valid and have expired.
team.

This may be due to updates to your tenement holdings since you received
. correspondence from us.
Email:

mrfenquiry@dmp.wa.gov.au Or, if you require further assistance, please click the 'Help' link below.

Phone: (08) 9222 3162 S
| Help |
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* denotes filed is mandatory, you must provide details.

Instructions Screens

Wralurn Ausirsia Environmental Assessment and Regulatory System

iy el el

Tenement Holder Details Registration

1" Seraries fekd In munsatry|
Guiiance

Plegse check the detads Shown below.

If the details are Inconect: Flaxse do et contings
datats of pour tanemsnt h

Conad fhe Minscal Tilies brasch oo «81 8§ 9722 3618 dor aasistanca, 5o hal The dapariment can smand ihe

o

If P deiails arw comact

s proiaad wilh i ragsirs CHES by ANEWWING M quesiion al the Batiom of e ecreen

Do yoa have an axisting DMP Bsamams (EX Accounty?
- N

hava an axisling DMP Usemama (EX Accoent), you
R & new user seect Mo and chok ihe Contirss bution

d chcking the Confings bution
&N alowing you 2 create @ DMP Usemame (EX

¥ link Wiz account By sabecl
it will Takn 70U 12 Mg NEW S0ou

6. Check the Tenement
Holder Details. If the

Tenemeni Halder Details

details are not correct vt

(e.g. different holder or ey e

some tenements are Poat Cade

. . County ALESTRA

missing), please contact ' o

the MRF team. s A e
Doas Pave & ABN | ACNT e O} Mo
Current Tenemant Details
Tarmmean Tenemens Type TLaca Date Gramed Date Fagores

" Preagectrg Licenza
Exsting Account
Do you hawve a DMF Usernama (EX Accound] you would N [0 use for this perpese ™

s Ho

Continus

ABN | ACN Information

7. Indicate whether the
holder has an ABN/ACN. oo e ARAGE

ABN | ACN Information

Does nave @ ABN | ACN? ® vas O No
8. If you select “Yes”,
enter the ABN or ACN pr— i T
and click the “Verify” g
Werll

button.

ABM ¢/ ACH Informalion

Diesas e @ AEM T ACKT & yes O Mo
9. Once the company or o . T
individual's name displays | "= Daparmentof Wieas s Fevieu
on the screen, goto step | - =

10.
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* denotes filed is mandatory, you must provide details.

Instructions Screens
10.1f you selected “No”, go ABMN [ ACN Infarmation
to Step 11 Does haree 3 ABM { ACHT

| Yag Wy

11.Current Tenement Details
displays the list of
tenements held in the
holder’s name (and at the
Same address). If any ;Enawsm ::::;’;:‘;Z:;Me Status Date Granted Date Expired
tenement is missing from
the list, check the
tenement in Mineral Titles
Online to verify the
address and contact the
MRF team.

Current Tenement Details

12.Indicate whether you have
an existing DMP user ID 5 e sow g gen s .
(ex#####) by selecting e Ot ey o e By e puece
either ‘Yes’ or ‘No’.

Existing Account

Cortiraie

New user ->Go to A
Existing user -> Go to B

A.New User Registration

* denotes filed is mandatory, you must provide details.

Instructions Screens

Existing Account

1 . Select uNOn and C|ICk [8‘\\4,(; nag :J;E)MF Usemame (EX Account) you would like to use for this purpose?*

“Continue”

Continue
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Instructions Screens

New User Detals

Given Name{s}* Surnaime®.
Haw Usar Registration

Contem Password™

2. Enter all requested [t e
details and nominate a Err e S oo
user password (which ook g
must be a minimum of e iy oD ot 30
six characters). Click At e o i i S i
‘Register’. Semie2 e

sereenent of Pt Austraiia Environmental Assessment and Regulatory System

fepat et of Wit and Petrieum

3. After clicking the
‘Register’ button, you
will be notified that an
email has been sent to
the address provided.

Reglistration Request Complete Registration

| Registration Email Sent

This email will contain A e S ok S e
an embedded link which LT ——— -

must be activated to
complete the
registration process.

You are net by tegeisred wnlil you complels e acsons described in e emal

Qi 0 ez W Canfirm Registration - Departrment of Hines and Petraleum - Message (HTML) -
| rressane
e y " ™y
% Ignare X EL 3 ) 5} Mg (35 mPERSONAL 1 To Manager 3 e - ¥ !. !r aa #5nd "\:
By > B (83 Team E-mas « Dane = e Ry Retanea =
| @ s - Detete Repl Reshy Forr By bore+ || pepy meite 1 creseew Mot ) atons- | Mat Coteguice Follow Tundte 1o Zoam
Delete OurDacs Respond Quick Steps - Mave Tags - Editing Toom
| From: T.seracedesk Sdmp.wa. gov. au
| 1o
ce
Subject Caafirm Regittration - Department of Mines and Petroleum
4. Please click the Bear

aCtlvatlon Ilnk n the |' Thank vou for registering with the Department of Mines and Petroleum for access to the EARS 2 system.

H H ‘ 1
email to obtain your ‘ex To complete the registration process, please click on the link below to confimm and activate your account. If you do not confirm your registration within 14 days, your regi
number | cancelled. Click
Click here to confirm vour registation and activate vour accoust with EARS 2

Once your registration has been confirmed, you will receive an email with your usamame and initial password that you can use 1o login. For technical problems or questions rel
computer systems please contact our [T Service Desk

Phene: +61 8 9222 0777
Fax: +61 8 9222 3110
Email: IT servicedesk @ dmp wa gov.au

[ — Environmental Assessment and Regulatory System

s A Pearoimim

Registration Confirmation Registration
5. Once the link has been

aCtlvated1 EARS2 will @ Your EARS 2 Registration Has Been Confirmed
allocate a username (‘ex’
number) for future use. b
The final step is to enter a Fiaase Keen s ol o TS USSame n 1 545 Dacs
contact email address for FINAL STEP TO COMPLETE YOUR REGISTRATION:
the MRF (and to Conf"'m To contim Tj‘ rour EARS ."'in?" ' huncioning comrecty, and 1o provise DMP with 3

A crml;:r.‘-ml.ll. .nL;n:(-p-«. Do |- :w-:—:lt‘lmfu P:'hm.m.:m;r und pu:_a .ocgmnlz F::
that EARS 2 is e o e R e
functioning correctly). Helo Enter My Contact Emal
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B. Existing User Registration

* denotes filed is mandatory, you must provide details.
Instructions Screens

Existing Account

1. |f yOLI have an eXiSting Do you have a DMP Usemame (EX Account) you would like to use for this purpose?*
DMP user ID, please o
select “Yes” and click Continue |
“Continue”

Existing User Details

2. Enter username (ex e oG
number) and details as Given Name*: Sumamer
. DMP User Registration
required.
Note: The system is ‘case-
sensitive’. | Back | | Register |

o Western Austratin Environmental Assessment and Regulatory System

f Mines and Patrobsum

Confirm Existing DMP Username (EX Account) Registration
3 Conﬁrm the username @ Confirm Existing DMP Username (EX Account)

If the account |S Correct, Please confirm that you wish to use the following account.
click “Use This Account” e P
If not, click “Specify Emai

Another Account”. woble Fax
Business Address Suburb
PERTH
State Country
WA Austraila
Help Use This Account Spedfy Another Account

et of Westorn Australia Environmental Assessment and Regulatory System

nt of Mines and Petroleum

4. After clicking the
‘Register’ button, you
will be notified that an
email has been sent to [— ) |
the address provided. ‘%l Regumam Sl S ,
Th|S email W|“ Contain An email with instructions on ho_w to complete ynur.registration has
an embedded ||nk Wthh been sent to the email address you specified.
must be activated to
complete the
registration process.

Registration Request Complete Registration

Please check your email, and follow the instructions o continue.

You are not fully registered until you compiete the actions described in the email
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* denotes filed is mandatory, you must provide details.

Instructions Screens
did= 0 seis - Canfirm Registration - Depatment of Mines and Petraleurn - Meszage [HTML). - =]
IR tessa0
s W ceting |23 ZPERSONAL & To Manager B o [ B Ay e (5]
e x 2y 4 Sl g Weveses 33 Team E-maa .;uar.g L = . Y s [reaear b
G juni » Delete Reply Rm Farward B, ware - 3 Rephy & Deiete 4 Create New 2| Mere ) adions u‘:;‘:n Cataguiize Fﬂ:o:u Tranalate By ke aam
Dritie OQurDecs Respond Quisk Step: O Move Tags 1 Editing Zoom
+ From. IT.seracecesk SAnp. wa. gov. au Sent:
To:
5. Click the activation link Neh  coimnmes oo ins i

in the email to complete Dea ;
the registration proceSS. 1| Thank vou for registering with the Department of Mines and Petroleum for aceess to the EARS 2 system.

‘To complete the registsation process, plesse click on the link below to confim and activate your account. If you do nof confirm your registration within 14 days, your registration will be
cancelled.

Click here to confirm vour registration and activate vour account with EARS 2

Once your registration has been confirmed, you will receive an email with your usemame and initial password that you can use to login. For technical problems or questions related to DMP's
computer systems please contact our [T Service Desk

Phene; +61 8 9222 0777
Fax: +61 § 9222 3110

Email: IT servicedesk @ dmp wa gov an

{ Westarn Austals Environmental Assessment and Regulatory System

etraimism

Registration Confirmation Registration

6. Once the link has been

activated, EARS2 will

confirm that registration @ Your EARS 2 Registration Has Been Confirmed

has been completed. ——

The final step is to enter .

a contact email address PIFEITA A o A

for the MRF (and to FINAL STEP TO COMPLETE YOUR REGISTRATION:

confirm that EARS 2 is Coat e s oz, f . M Ramaaiaion U Daase ogna EARS

confinue

functioning correctly).

Help Enter My Contact Email

2 Managing your ‘Ex’ Account.

The ‘ex’ number is the DMP username (in the format ‘ex12345’) that is provided after
registration for access to one or more of the Department’s online systems (e.g. Tengraph,
Mineral Titles Online or EARS 2).

Note: To ensure DMP always has the most current information, users have the ability to
change (update) their own details after usernames are assigned.

2.1 Confirm your ex account details and manage account

Instructions Screens

1. Tocheck or update your
Manage My Account - FAQ

€x aCCOUnt detalls' CIICk New users can sign up for a login and password o access DMP's online systems; current users can modify their account details or find suppart for lost passwords.

on th|s I|nk For technical issues with Mineral Titles Onfine (MTO), Tengraph, Western Australian Mineral Exploration Index (WAMEX) or, Safety Regulation System (SRS) please refer o these
. troubleshooting tips befare contacting the IT Service Desk.

http://www.dmp.wa.gov. :

au/Utilities/Systems- ¢
and-service-desk-
8325.aspx which will ﬂ
take you to the ‘Manage E o
My Account’ page on the
DMP website.

Manage my account
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Instructions Screens

FROM JULY 2015 DMP IS STARTING CLICK HERE FOR THE

TO PHASE OUT PAPER SUBMISSIONS. SUBMISSION LIST

2. Click on ‘Manage My
Account’, which will
open the DMP ‘Single

Sign-on page’. Forgotten password?
Enter your ‘ex’ number Please Log In
and password then Usemame: | | New User Registration
[|Og|n] . Password: | | Single Sign-On provides access {o all of our Cnline Systems.
If you are not already registered, please click on the "Register’ button
below and follow the on-screen prompts.
Quick Link : :

. . Registe
https://registration.dmp.
wa.gov.au/Update

tj FROM JULY 2015 DMP IS STARTING CLICK HERE FOR THE
Lo TO PHASE OUT PAPER SUBMISSIONS. SUBMISSION LIST
Forgotien pastwand?
3. If you have forgotten Flease Log In _
your password, click Vsemame: Newlser Roghsbmtien
. [l C ing gt prosidas aCcess 10 bl of our Onling Systems.
Forgotten password’. Faserd
Login If wou are not already registensd, please chck on the ‘Register’ bution

bebow and Toldliow e on-5Crean promgts.

Register

overnment of Western Australia

Department of Mines and Petroleum

4. Enter your ‘ex’ number Il SINGLE SIGN ON

and email address then Forgotten Password

click ‘Reset PaSSWOI'd ’ Please enter your Username and Email address in the form below and then press the Reset Password button
The system will send a to reset your password.

new password to your
email address.

A new password will be generated and sent to your Email address.
MOTE: Your password will only be reset if your Username and Email match your current registration details.

Note: Your email address

must be registered with your vsername: |

‘ex’ account.
Email:
Reset Password | Back ‘
Manage My Account
Username: ex Company Name:
5. After youve it S
i Email: Postcode: 6004
successfully Iogge'd into s Sehes:
the System, you will be Fax: TBA Country: Australia
presented W|th your Current System Access: EARS
current account details. , _
Update Details | Update your account details, request or remove system access.

Set Password | Change your password.
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Instructions Screens

6. To change your contact | Manage My Account

detaI|S OI' emall Username: ex Company Name:

. . i s dd 2
address, click ‘Update ot *Suburb:
Details’. Phone: PO ater WA

Fax: TBA Country: Australia

T h Current System Access: EARS
0 Change your

password, click ‘Set
Passwordl . Set Password Change your password.

77U9date DetailSVJ Update your account details, request or remove system access.
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