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Purpose

This document describes how to watch Webcast using the SCOPIA Desktop Client via Internet Explorer.
It also includes instructions for installing SCOPIA streaming component if the computer is used for the
first time to watch Webcast.

Background
The SCOPIA Desktop Client can be used to watch Webcast streaming from the SCOPIA Desktop Server.

Prerequisites

e Windows XP SP2 or above or Windows Vista SP1 or above
e Microsoft Internet Explorer Version 6 or above

e Quicktime 7.4.5 or above installed on the computer

e |f you are using the computer for the first time to watch Webcast, you need to have WRITE
access right to C:\Program Files\QuickTime\QTComponents folder to install the Streaming Plug-
in.

e Audio Device (Recommended audio device is Logitech Clearchat Comfort USB Headset)

e To watch Webcast or install the Streaming components of Webcast, you need to contact the
ConferWest Helpdesk on 1300 301 930 for a Meeting ID and a Meeting Pin.
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Instructions

No. | Tasks

Detailed Steps

1 Open SCOPIA
Desktop Portal Page

1  Open Internet Explorer (IE) and enter http://sds.conferwest.wa.gov.au
at the IE address bar.

|a http:ffsds. conferwest . wa, gov. aufscopiafentry findex. jsp v‘ 2| K
uares s -
| SCOP1A Decktop l l T‘"}T

SCLIPIN

[—Jom-kleemg—{ Watch Webcast T Watch Recording ]

Please enter your name and the ID of the meeting that you want to join.

Your name: | | Check Your Audio
Check Your Video
Meeting ID: H | Virtual Room Settings
More Options == ] I Farticipate Now l

2 Select Watch
WebCast

1. Click Watch Webcast
Enter a nominated Meeting ID
Click Watch

’ Jain Meeting @ Watch Recording ]

Please enter the Meeting ID of the webcast that you want to watch.

C >
Cwarh >

3 Watch Webcast.

1 Enter a Meeting Pin and click OK.
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No. | Tasks Detailed Steps
used towatch
used to watch SUARMES Doy
Webcast for the first This is a protected meeting.
time, skip to the next
task to install the
Streaming
components of
webcast. Enter Meeting FIN: [sess]
[ (04 ] [ Cancel ]
2 The following screen may appear for up to one minute before the live
video conferencing screen appears.
G Mute m}[‘“ﬂjmm‘“[lwxeu [ Sile By Side [ ] Full Screen Y] swap }
@
3 To exit webcast, click this icon 9) near the top right hand corner of the
screen.
Important note:
Do not click anywhere on the presentation material displayed on the right hand
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No. | Tasks Detailed Steps

panel of the screen as highlighted by the RED box shown below. If you click
once on the right hand panel of the screen it will pause the video presentation
and the presentation material will disappear, leaving it a white screen. The

easiest way to get the presentation material reappear is to click @) near the
top right hand corner of the screen to exit webcast and then click Webcast

button on the Watch Webcast screen to watch the webcast again.

4 Perform this task if If this computer is used to watch webcast for the first time, the screen below
this computer is used | will appear.
to watch Webcast for

the first time. 1. Click Install it Now
|

Install the Streaming

components Click the Watch button to watch the video portion of the webcast.

‘Watch
M\ To watch the presentation portion of the webcast, a plug-in is reguired.
;‘?’ Streaming Components for Wmduw
Mote: after doing 50, you must restart your browser and reconnect to the webcast.
Clicking Install means you have accepted the terms of the Engd-User License Agresment.
2 Click Run
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Fike Download - Security Warning _-'-FJ

Do ywou want to mun or save this file?

Kame, streaming sxis
Type: Appicabon, 2.03MB
Eom:  sds.conferwest.wa.gov.au

o W =

2 Wihie files from the Inemet con be usehid. this file type can
@ potartialy ham your computer. F you do not trust the soucs . do not
run or save this software. YWhat's the rgc?

3  Click Run
x
Do you want to run this software?

Mame: streaming
Subligher: RADVISION

% | vore sptans Rur Dan't Run

Whie fies from the Intemet can be useful, this fie type can potentally ham
your computer. Mmmﬁwaﬁmmmm What's the rek?

4 Click Next

15—' Streamimg Components - InstaltShiebd Wizard pd |

welcome o the Installshield wWizard for
Streaming Components

The InstalShisld(R) Wizard will instal Stresming Compoments
o powur computer, To continue, dids Mesct.

WV ARMNING: This program is protected by copyright lane amd
rtermatonsal reaties.

Streaming Componment verson 1.7

= Hachk et = Cancel I
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5 Click Install
5 Streaming Componcents - InstaltShickd Wizard E x|
Ready to Install the Program
Thee wiizewrd is ready to begin instalation. o
Chick Install 1o begin the instabation.
If you want to revew or change any of your instalation setings, dick Badk, Click Cancel to
=t the wizard.,
< Back instal cancsi |
R ol
6  Click Finish

51 Streaming Componcents - InstaltShickd Wizard 2]

InstallShield Wizard Completed

Thae IrstalShicld Wizard has successfuly instaled Streaming
Componenits, Cick Firesh to exit the wizard.

< Hacl ( ! Fnish b Canc=! I

7  Close your Internet Explorer and open it again.
Follow steps 1 to 2 to watch Webcast.
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