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About the Insurance Commission

State Government insurer: two core business units
1. Motor Injury Insurance
— Most claims paid when someone else is at fault.
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2. Government Insurance

— Workers’ compensation, general liability and other
Insurance products for State Government.
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Our Contribution to

Safer Workplaces

Reporting and data analysis assisting
Agencies to pinpoint areas needing attention
and measure results

Professional, consultative Claims
Management

eClaims — Claim lodgement tool

Expert Injury Management advice, training
and support




Services Funded in 2019

Services Provided
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|ICWA Data Resources

 WC Claims data base going back 25 years

« Comprehensive scheduled reporting regime
to individual Agencies

* On-call customised reporting and analysis
* Business Intelligence & Analytics Section




Public Sector Data

Workers' Compensation Claims Trends
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Public Sector Data

Finalised Workers' Compensation Claims - Injury Causes

Falls, Slips Chemicals amd Body Stress Fall=, Slips Chemicals and Baody Stress
and Trips Substanoces -I ,?58 and Trips Substances 5152-'4”'1
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Claims Claims Costs: Costs
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Public Sector Data

Workers’ Compensation Mental Stress Claims
Stress claims are more than twice the cost of physical injury claims and have longer durations

Approximately 56% of mental stress claims in
WA are lodged through the Insurance Commission

$34.5m

Estimated cost of mental stress claims lodged with the

B Insurance Commission in 2019

10% of WA's workforce
Male Female
188 O 266 O Ages 30 and under Ages 41-50
new claims new claims $71’600 $84’900
average cost average cost
$144m $201m per claim per claim
estimated estimated
cost cost
The maost common mental stress claim cavses were exposure Injured workers with mental siress cloims took an average of
to frauma [men) and harassment jwomen). 123 days off work in 2019 compared to 67 days for all

other lost time injury claims.

In 2019, mental stress claims made up 9.6% of new claims in the RiskCover Fund but represented 21.6% of the cost

Insurance Commission
of Western Australia 8




Public Sector Data

Cost Breakdown 2019 Profile Comparison
All New New Mental
Claims Stress Claims
Mumber of claims 4 747 454 [0.6%)
[Tl claims 3,157 374111.8%)
Severe™ cloims 1,121 235121.0%)
Estimated overage
claim cost® $33,700 $76,000
Esiimated toial
Jaims cost™ $160.0m $£34.5m [21.6%)
EXPOSURE Fulltime equivalent
TO VIOLENCE = 875 192
absent from work
$27m
Averoge days 66.5 1232
lost per LTI : :
LM: Lost Time |r|iur'_|r

* Sewers is greater than &0 days
"Based on finalised claim costs
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Public Sector Data

2018-19 Workers' Compensation Paid by Payment Type (Sm)
Other, $20.5, 13%

Common Law, $1.4, |

1% \
Voc Rehab, $5.2, 3%/

Medical Expen

$28.7, 18% .
Compensation,

$104.0, 65%
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Areas of Focus for Agencies

Reduce Claim incidence through:
 Effective Work, Health, and Safety practices
« Good workplace environment and culture

Claim cost can be addressed through:

« Effective Injury Management, Return to Work
practices

 Effective "Person on Claim” claim management
« Good workplace environment and culture

Data driven decision making

_
Insurance Commission
of Western Australia

11



For Assistance

Client Service Managers
 Mandy Leask 9264 3371
 Sharon French 9264 3406

Injury Management Advisor
* Michael Johnston 9264 3408
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